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*John is scheduled to present at all in-person locations
except Franklin, NC (Nov. 12) and Concord, NC (Nov. 16)

Jared Ballew
Jared Ballew is Vice President of Government and Industry Relations, supporting Drake Software and TaxAct. With 20 years of tax industry
experience, he builds relationships with government agencies, professional associations, and industry partners. Jared has served as
Chairman of the IRS Electronic Tax Administration Advisory Committee and President of the National Association of Computerized Tax
Processors. He frequently speaks on tax policy, cybersecurity, and industry trends.

Taylor Rodier
Taylor Rodier is the Legislative Affairs Manager supporting Drake Software, where she focuses on federal policy and advocacy affecting
the tax industry. She works with policymakers and industry stakeholders to advance key federal priorities. Taylor also serves as Co-Chair
of the IRS Security Summit Communications Committee, helping protect taxpayers and the tax system from identity theft and fraud.

John Sapp, CPA*
John Sapp is a CPA with more than 30 years of experience in tax, technology, and business strategy. After retiring from Drake Software in
2026, he turned his focus to speaking, consulting, and supporting nonprofit initiatives. Known for his practical and engaging style, John
shares real-world insights on growth, leadership, and making a meaningful impact.*

Ann Campbell, CPA, CIA
Ann Campbell joined Drake Software in 2021 and is a CPA licensed in California and North Carolina. A longtime tax preparer and Drake
Software user, she has also served as a CFO and controller across multiple industries. Ann is a graduate of the Wharton School at the
University of Pennsylvania and a frequent speaker who shares her experience and insights with tax professionals nationwide.

Amanda Watson, EA
Amanda Watson is the Onboarding and Retention Manager at Drake Software, where she leads a team focused on customer success. A
tax industry veteran, Amanda is a popular speaker known for making tax topics accessible, practical, and relevant.

Payal Kalia
Payal Kalia is an Education Specialist and presenter at Drake Software, combining her information technology background with
experience supporting tax professionals. She joined the Education Department in 2025 after providing technical and user support at
TaxAct. A graduate of Nova Southeastern University, Payal develops and presents training for new and experienced Drake Software users.

Christine Reynolds
Christine Reynolds is the Education Director and a presenter at Drake Software. During her 20-plus-year career with the company, she
has played a leading role in developing and delivering educational programs for tax professionals. Her industry knowledge and ability to
clearly communicate complex topics make her a knowledgeable and engaging speaker.

Randy Adams, EA
Randy Adams has prepared tax returns since 1992 and owns an accounting firm in Des Moines, Iowa. An instructor for the National
Association of Tax Professionals since 2011, he enjoys helping fellow tax professionals through engaging live seminars.
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