
Drake Software was �rst marketed in 1977, and the company has experienced rapid growth ever since. We offer both experience and stability to professionals in the tax preparation 
industry. Drake Software is located in the beautiful mountains of Western North Carolina and employs over 300 federal and state programmers, customer support staff, and 
administrative and ful�llment personnel. If you are ever in the area, plan a visit to our facilities. For more information or to schedule a tour, please call 800.890.9500 .

We value the opportunity to earn your business.

Headquarters   > > > > > > > > > > > > > >	 Franklin, NC

Business Started   > > > > > > > > > > > >	 1977

Employees   > > > > > > > > > > > > > > > > >	 325+

TY 2009 E-File Statistics  > > > > > >	 Over 15 Million Federal & State Accepted Returns

Federal E-File   > > > > > > > > > > > > > >	 Available since 1986

Internet E-File  > > > > > > > > > > > > > >	 Available since 1998

State E-File   > > > > > > > > > > > > > > > >	 Available since 1993

Operating Systems  > > > > > > > > > >	 2000, XP, Vista, or Windows 7

Letters   > > > > > > > > > > > > > > > > > > > >	 All customizable

Comparison    > > > > > > > > > > > > > > >	 Three-year comparison of key return line items

Diagnostics     > > > > > > > > > > > > > > >	 Information on each return’s possible errors

Reporting    > > > > > > > > > > > > > > > > >	 Real-time web reporting  & software-generated reports available

Support Options   > > > > > > > > > > > >	 Phone, fax, e-mail, online knowledge base

Tax Season Support Hours     > > > > >	 Mon-Fri 8 am - 10 pm (EST)   >   Sat 8 am - 6 pm (EST)

Off Season Support Hours    > > > > >	 Mon-Fri 8 am - 9 pm (EST)   >   Sat 9 am - 5 pm (EST)

Average Support Hold Time      > > > > >	 Less than 9 seconds 




